.L  M/ 

IT  i 

I 


MANAGING  MAVERICKS 
IT  mavericks  are  creative,  passionate  -  and 
annoying.  Learn  to  harness  their  energy.  PAGE  50 


to  focus  on  application  life-cycle  management.  PAGE  12 


PUTERWORID 


CDC  Upgrading  IT  to 
Gather  Data  From 
Hundreds  of  Hospitals 

Project  aims  to  help  officials  respond 
to  potential  pandemics,  bioterrorism 


FBI  Probes  Hacking  Incident  at  Indiana  Clinic 


MIE.  which  no  longer  sup- 


ing  MySQL  database,  accord¬ 
ing  to  Todd  Plesko.  CEO  of 


and  password,  said  Plesko. 


Find  tools  and  guidance  to  defend  your  network  at  microsoft.com/security 


►  Antivirus  for  Exchange:  Download  a  free  trial  of  Antigen  for 

t  -change  and  arm  your  e-mail  server  with  powerful  multi-engine 
protection  from  viruses  worms,  and  inappropriate  content. 

►  Free  Tools  and  Updates:  Streamline  patch  >  anagemeot  with 
automated  tools  like  Windows  Server  Update  Services  And 
verify  that  your  systems  are  configured  for  maximized  security 

.  th  Microsoft  Baseline  Security  Analyzer 


Microsoft 


POWER 
TO  KNOW 

how  to  put  the  freeze  on  warranty  issues  and  improve  customer  satisfaction. 


www.sas.com/subzero 


sas 


r 


Firefox  Backers  Hope  for 
Boost  From  IE  Upgrade 


Standards 
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NEWS 


Rrefox  Rnds  Cracking  the  Corporate 
Market  to  Be  a  Challenge 

The  open-source  browser  is  making  inmads  at  companies  like  Hoeing  and  Fidelity, 
hut  most  1 1  shops  are  sticking  with  Internet  Explorer  as  their  browser  standard. 


•The  Gateway  M280E  Tablet  PC  was  the 
most  innovative  and  easy  to  use  product 
that  we  encountered  this  year." 
m*  January  23, 2006 


NEWS 


Iomega  Announces 
CEO's  Resignation 

Iomega  Corp.  CEO  Werner  Heid 


Fax  Mix-ups  Send  Patients’ 
Data  to  Wrong  Company 


US.  doctors  send 
claims  to  Canadian 
firm  for  15  months 


IT’S  A  NOTEBOOK. 

IT’S  A  TABLET. 

IT’S  THE  BEST  OF  BOTH  WORLDS. 


LifeHook*  T4000  Tablet  PC _  Microsoft*  Windows*  XP  Tablet  PC  Edition 

•  Configurable  to  only  4.3  lbs. 

•  A  versatile,  built-in  modular  bay 
'  Up  to  8.5  hours  maximum  battery  life 

•  XGA  wide-view  display  with  optional  indoor/outdoor  XCA 
wide-view  and  standard  SXGA+  high-resolution  displays 

Why  limit  yourself  to  an  ordinary  tablet  or  notebook?  The  Fujitsu  LifeBookT4000  Tablet  PC  with  Intel*  Centring  Mobile  Technology 
instantly  changes  from  one  to  the  other  with  just  a  twist  and  flip  of  its  brilliant  12.1"  screen.  From  the  field  to  the  back  office,  this  no- 
•compromise  solution  is  the  only  mobile  computing  platform  you  need.  With  its  built-in  modular  bay,  you  have  the  flexibility  to  bum 
CDs  and  DVDs,  work  up  to  8.5  hours  between  charges,  or  trim  down  to  a  nimble  4.3  lbs.  It  also  features  the  exclusive  Fujitsu  BayLock" 
utility,  which  keeps  the  media  drive  and  its  contents  safe  should  you  accidentally  hit  the  release  button  while  in  Tablet  PC  mode.  To 
find  out  why  the  UfeBook  T4000  Tablet  PC  gives  mobile  professionals  the  best  of  both  worlds,  visit 
www.shopfujitsu.com/LifeBookT4000  or  call  I.800.FUJITSU 

FUJITSU 

THE  POSSIBILITIES  ARE  I  N  F I  I  I TE 
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NEWS 


Inouye  Resigns 
As  Gateway  CEO 

Gateway  Inc.  President  and  CEO 


Borland  Changes  Course,  Plans 
To  Abandon  Development  Tools 


Process  im- 


i.-bascd  retailer  Jewelry 
idy  relying  heavily  on  Scg 


LTviccs  by  September,  is 


breeds  more  process 
improvement,  and  the 
more  a  tool  can  do  to 
facilitate  that,  the  bet¬ 
ter  off  the  development 
organization  is. 


helps  fill  out  Borland's  ALM 
portfolio  of  products  by  add¬ 
ing  testing  and  the  process  for 


Oracle  Unveils  Transportation  Manager 

Former  Global  Logistics  app  replaces  two  Oracle  offerings 


technology  it  gained 
when  it  bought  supply  chain 
and  logistics  management 

■  maker  Global  Logis- 


quickly  Oracle  ca 

the  Global  Logistics  software 
The  new  Transportation 
Management  offering  sup- 


said.  The  Transportation 
PeopleSoft  or^DJEdward 


Oracle 

Transportation 

Manager 


Borland  Changes  Course,  Plans 
To  Abandon  Development  Tools 


To  buy  Segue 
Software,  focus 
on  ALM  products 


ORLAND  SOFTWARE  C#Builder  and  IBuilder 

Corp.’s  plan  to  aban-  —  with  potential  buyers  an 
£  J  don  the  development  expect  to  complete  the  pro 


M  Process  im¬ 
provement 
breeds  more  process 
improvement,  and  the 
more  a  tool  can  do  to 
facilitate  that,  the  bet¬ 
ter  off  the  development 


with  Intel  built  in,  CME  has 

momentum  built  in 


EC  Rejects  Microsoft’s 
Bid  to  Extend  Deadline 


mary  expense  will  be  for  consulting, 
ohn  Brand,  an  analyst  at  Sydney- 
ied  market  research  firm  Hydrasight 
said  integration  projects  that  fol- 


Briefly  Noted 


Hitachi  Expands  Its  IT 
Consulting  Operations 


the  end  of  its  first  year  of  operations 

■  SUMNER  LEMON. 

IDG  NEWS  SERVICE 


Manual  Mapping  Slows 
Data  Integration  Effort 

PROCESS  of  integrating 
■  400.000  customer  records  fol- 
1  lowing  the  Jan.  I  merger  of  Credit 

I  National  Credit  Union 
(ANCU)  is  being  slowed 


■  Burnt  in  Europe  and  add  more  than 

open  for  business  in  March  and  be 

operation  will  initially  do  business  in 
the  U.K.,  Spain  and  Portugal  and  then 


of  the  U.K.  and  other  countries.  The 
SAF’s  implementation  is  due  to  be 
operational  by  midyear. 


BtackBerry  Multi-Mode  Edition 


RIM  Details  Planned  BlackBerry  Work-around 


:f  I'll  if 


HP  User  Group  Looks  to  Interex  Demise  to  Boost  Membership 

Encompass  president  expects  25%  have  ioined  to  datt- P'™  to  be  held  in  Houston  during 
increase  in  enrollment  this  year  EHSoES’lL 

■Y  lucas  human  ,  How  has  the  dense  of  Intern  community.'ln^dition^&r’'  gratefid foTranriderinTthar 

-ncompass,  a  Chicago-based  |  affected  four  membership?  Our  compass  is  working  closely  .he  evenl  hid  moved  If™ 

Hewlett-Packard  Co.  user  community  is  at  10.000.  We'd  with  the  HP  Certified  Profes-  New  Orleans  because  of  the 

troup.tesheentty.ngto  I  like  to  increase  membership  sional  Program  and  has  ex-  effects omurSte  KMri^l. 

over  this  next  year.  Pri-  tended  offers  to  that  group.  We  expect  to  see  double  the 


idding  a  chunk  of 
he  100,000  members 
tf  the  former  Interex 
tser  organization, 
vldch  closed  its  doors 


ing  with.  I  could  understand  it.  from  HP  andth*  leadersh^of^ 


hardware  is  going  to  become 

ity,  so  whatever  tools  and 
technology  can  be  produced 
to  manage  that  is  going  to  help 
lower  the  cost  of  running  a 
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DOE  Overspends  on  Software,  Inspector  General  Says 

nunuMHKUMi  |  makes  administration  easier,”  i  Friedman  also  said  that  vari-  i  DOE  officials  couldn’t  be 


I  never  used  the  product 


DOE  officials  < 

written  response  to  the  inspec¬ 
tor  general,  Adrian  Gardner, 
the  DOE’s  deputy  CIO,  con- 


renegotiate  and  consolidate 


Worried  about  the  security  of  your  data? 

(We're  backing  you  up.) 


o 


Lack  of  Tracking  System  | 

Most  DOE  units  also  did  not 


5~a 

a 


A  USERS  GROUP 


Your  iSeries  and  AS/400 
Connection 


providing  information,  education, 
and  networking  among  users,  IBM, 
and  related  third-party  solution 


COMMON  provides  direct  access  to 
award-winning  speakers  and  experts 
from  around  the  world  and  IBM  to  deliver 
iSeries  education  on  WebSphere  -  RPG  IV 
■  OS/400  -  Java  -  Linux  -  DB2  UDB  -  Lotus 


COMMON  2006  IT  Education  Conference  &  Expo  Dates 


March  26-30 

Minneapolis  Convention  Center 
Minneapolis.  Minnesota 


September  17-21 

Miami  Beach  Convention  Center 
Miami  Beach,  Florida 


IT  supports  and  controls  the 
applications  that  run  the  business. 


software 


DON  TENNANT 


MICHAEL  H.  HUGOS 


Laughing  Matter 


TlHIS  may  scare  you,  but  the  fact  is  that 
you  and  I  have  more  in  common  than 
you  might  think.  For  one  thing,  we’re 
both  Computerworld  readers.  I  typically 
get  to  read  most  of  the  articles  before 
you  do,  and  I’m  privy  to  a  lot  of  what  goes  on  behind 
the  scenes  to  make  them  happen.  But  just  like  you, 

I  read  Computerworld  because  it’s  a  great  resource 
to  keep  me  abreast  of  what  I  need  to  know  in  my 
profession. 

And  like  you.  when!  j Union  in  2005  (by  whom. 


n 


at  in  my  professional 


by  my  experience. 


nals,  listening  to  the  dots  and  dashes 
through  our  headphones  and  banging 
on  our  keyboards  Typing  Tutor-style. 
I  decided  to  pause  to  take  a  big  swig 
of  coffee.  If  you've  ever  done  that  and 
had  it  go  down  the  wrong  pipe. 


g  and  spewing 


my  coughing  and  hacking 

a  matter  of  seconds,  my  Bondesque 
persona  had  vanished.  I  was  Loser. 
Larry  Loser. 

It’s  been  fairlv  difficult  to  take 


Building  the 
Taj  Mahal, 
In  Systems 


As  I  work  through 

what  it  means  to  re¬ 
invent  myself  and  be 
agile,  I’m  coming  to  some 
insights. 


set  of  techniques  that  enable 
ze  up  situations  and  develop 
1  '  ns  faster  and  cheaper 


including  “Just  a  Handful  of  Tech¬ 
niques"  [May  2. 2005]. 

I've  practiced  and  applied  the 


mt  determined  by  how 


Outsourcing  Needs 
M  icromanaaemftrrt  «« seiches  hr 'sm 

11«  EXPERIENCE  njsbeen  Richard  NbImi 

Itfl  that  outsourdng  a  project  Programmer/analys. 


Be  an  IT  Hero 
And  Roll  Out 
3GNow 

Connectivity  is  cen¬ 
tra)  to  the  notion  of 
digital  ubiquity.  In  the 
earliest  days  of  mobile  com- 


Wal-Mart  Favors 
Younger  Workers 

AS  WAL-MART  expands  its 
IT  ranks,  it  plans  to  Ml  the 


mid.com,  TnteTs  Barrett  Says  ape?  What  could  the*  h 
arid’s  Poorest  Don't  Want  S100  witti  a  gig  CF  card? 

plops -I’d  gladly  pay  S200  lor  Charles  Supo 
levice  that  was  as  iunctional  Unix  systems  admina 

my  old  TRS  Model  200  0985.  Tampa.  Fla.. 


Ingres’ Bottom  Line  »ortd.poita,9tnispeen  street. 

Beats  Popularity  SXKSSS 


02.13.06 
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A  Better  Internet 


"sMft 


Less  than  0 .1% 


2.5  to  lOGbit/sec. 


Packet  Loss  Across  the  World's  Population 


9W 


m: 


& 


Ricoh  is  BLI's  color  printer  line  of 


RICOH 


H  RICOH 


Learn  How  to  Achieve 
Storage  Networking  Success 


To  register 


information,  visit  www.snwusa.com/cw 


Learn  How  to  Achieve 
Storage  Networking  Success 

•  Get  a  Contemporary  Overview  of  Today’s  Storage  Networking 

•  See  How  to  Implement  and  Deploy  the  Latest  in  Storage 
Networking  Technologies 

•  Hear  the  Latest  in  Enterprise  Security 

•  Learn  from  Best  Practices  and  Case  Studies 


Why  You  Should  Attend 


Trust. 


COMPUTERWORLD 


THE  SERVER  FOR  COMPANIES  WHOSE  I.T. 
DEPARTMENT  IS  LARRY.  _ 


Small  I.  T.  department  lacing  big  demands?  A  PC-based  network  can 
only  take  you  solar.  Enter  the  IBM  eServer~xSerief  100  Express. 

It's  more  robust  More  available.  More  functional:  Not  only  is  It 
designed  to  help  increase  productivity  and  lower  your  computing 
costs,  you  can  also  expand  your  capabilities  as  your  I.T.  needs 
evolve:  Plus  it's  easy  to  install,  thanks  to  IBM  ServerGuide~ 
math  more,  you  can  keep  your  technology  current  while  helping  to 
reduce  costs  through  IBM  Global  Financing. 

The  xiOO  Express  comes  with  Intel *  reliability  -  and  a  whole  lot 
more.  Why  not  pul  it  to  work  for  you? 


IBM  eServefxSeries*  100  Express 

Affordable,  reliable,  easy  to  manage:  nSenes  servers  with  Inter  Pentiunf  Pm 


TECHHOLOGY 


Preboot  Execution 
Environment 


DEFINITION 

Preboot  Execution  Environment  (PXE,  pronounced 
“pixie")  is  a  type  of  intelligent  boot  read-only  memory 
technology  that  first  appeared  in  the  mid-1990s  as  part 
of  the  Wired  for  Management  specification.  Using 
PXE,  an  administrator  can  remotely  start  a  PC  over  a 
network,  install  a  standardized  operating  system  and 
run  diagnostics,  utilities  and  other  software  without 
having  to  physically  visit  the  PC  and  without  using  a 
hard  drive  or  boot  diskette. 


PXE  Boot  Process 


im 
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Breached!  A  Security 
Manager’s  Nightmare 

A  fluke  discovery  that  personal  information  V'1!'!,1.'  ■T' ,,, . 

turned  out  unfavorably,  we 

!  all  our  clients  that  their  per- 

,  disturbing  news.  1  asked  him 

Database  Security 

Tool  Due  in  March 

Appdcetfon  Security  inc. 
seys  the  3.0  refeese  of 

security  product  det/ven 

|  is  visible  on  the  Internet  triggers  a  bit  of 

B  panic  at  a  state  aaencv.  Bv  C.J.  Kellv 

w ebmaster.  “  I  his  weekend. 

SSFiSr 

"W"  i  m\.m  i  v  happened.  We 

I  had  a  security  breach  that 
^  could  have  severe  ramilt- 

a  Friday  when  the  webmaster 

1  identifiable"  information  as 

on  ihe  front  page  of  Monday's 

mueh  about  the  architecture  of 

deteblobomonK^dlT 

|  ability  Act  (Hli'AAk  and  were 

J  amid  be  done  over  the  week- 

least  of  that  would  be  making 

protection  through  ttglzter 

thm.AppRidvS.Otwl  be 

I  steps  to  take.  I  knew  that  the 

database  behind  a  firewall,  not 
on  a  public  Web  server. 

partu  iil.rrh  lu  rwnis  s.>  1  l.n.k  strui  lure,  mov  mg  lilc^  and 

1  down.  He  refused  the  SECURITY  generally  panicking. 

ported  in  a  timely  manner  and 

1  must  be  notified.  And  I  had  de- 

we  are  both  relatively  new  to 
the  publie  sector  and  are  still 

Three  Compliance 

Modules  Released 

,,K  .  .  . . -  .../n.Tl.k'- 

|  policies  and  pnidua-s!!?^ 

For  example,  w  e  both  assumed 

compdonco  modutoe  for 

“Well.  uh.  1  think 
ue  have  a  problem 

siti*s.  and  I'm  afraid  to  tell  you 

are  we  storing  di- 

be  constructed  properly. 

Looking  to  the  Future 

I'm  in  the  mid*  of  the  inves¬ 
tigation  now.  The  key  will  he 

ipptiencee  thel  eidornete 

KSThIma^sI^*"1 

be/zes-Oxtoy  Act  ndoe.  Se- 

problem,  but  you  might  need 

tank  another  deep  breath  and 

talk  to  hint  yet.  The  weekend 
was  a  sleepless  one.  1  tried  to  j 

made.  The  employee  who 

torieg  end  aecurtty  Iran  the 

Web  appdeetten  trord  end 

orticer."  he  rumbled.  1  held  up 

and  he  collapsed  into  j  chair  | 

tent,  u  hili'  our  Web  site  man- 

incident  every  minute. 

Monday  Morning  Blues 

is  authorized  to  access  the 

efonguMt  the  underiytng' 

worh  leyen.  H  doee  this  by 
^debeeeeearttyTriewey. 

security  incidents  in  tm  time, 
and  1  couldn't  imagine  what 
could  be  so  horrible  that  he 

and  told  him  to  take  a  deep  j 

state  in  its  data  center.  With  ' 

early.  1  hadn't  been  able  to 

overt  he  weekend,  but  I  hadn’t 

iSSfSE 

Pricing  starts  at  M2.500 
for  a  SacuraSphars  Gateway 

the  L  KI  for  an  agency  direc 

1  have  dealt 
with  plenty 
of  security  inci¬ 
dents  in  my  time. 

gently  t  ipped  on  the  door. 

Then  1  really  got  his  at  ton¬ 
al  tent  ion  on  Friday  earning  | 

cal  servers  in  order  to  perform 
a  security  review.  I'm  hoping  I 

WHAT  00  YOU  THINK? 

Russian  Exchange 
HW^byMalware^ 

ally  pavsword-protarted  page  | 

imagine  what 
could  be  so  hor- 

I  tolJ  him  what  details  1  had 
at  that  time  and  explained  that  | 

and  employer  have  been  disguised  lor 

it.  even  though  t  he  employee 
hadn't  been  asked  to  log  in  or  | 

afraid  to  tell  me. 

handling  the  investigation.  Hut  i 

S5=^- 
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WE  FIND 

BEFORE  THEY  FIND  YOU. 


You  can't  afford  to  sit  around  and  wait  for  the  next  attack,  and  neither  can  we. 
Websense  Security  Labs  scans  over  450  million  websites  a  week,  discovering 


TECHH0L06Y 


Three  Views  from  the  Top 
Of  the  Software  World 


THE  computer  software  industry  has  three 
essential  vision  leaders  —  “IBMOracle 
Microsoft  and  SAP.  They  have  a  lot  in 
common,  such  as  huge  market  share,  mind 
share,  customer  access,  financial  resources 
and  so  on.  And  being  based  on  the  same  industry  reali¬ 
ties,  their  visions  have  a  great  deal  in  common.  But 
there  are  great  differences,  and  it's  important  to  keep 
them  in  mind.  Whether  you’re  looking  at  buying  from 
the  big  guys  or  just  using  them  as  templates  for  your 


SHARP 


Any  MFP  can  print  colorful  growth  charts. 
How  many  can  actually  help  you  achieve  them? 


MULTIPLE  PHONE  NUMBERS  \ 

ARE  A  HASSLE  EVERYONE 
HAS  TO  LIVE  WITH. 


Information  lives  at  El  Camino  Hospital.  A  leading  California  medical  facility,  El  Camino  Hospital  received  the  highest  ranking  in  a  recent  patient  survey. 
But  they  never  rest  in  their  mission  to  use  information  technology  to  help  them  improve  patient  care.  So  they  turned  to  EMC  to  build  a  flexible  informa 
lion  infrastructure  that  reduces  costs  and  provides  fast,  reliable  information  to  doctors  and  nurses.  So  everybody  feels  much  better.  Talk  to  EMC  or  your 
EMC  Velocity'  Partner  about  EMC  solutions  that  start  simple  and  stay  simple. 

Read  the  El  Camino  Hospital  profile  at  www.EMC.com/EICamino  or  call  866-796-6369  to  learn  more. 


CHANGING  THE  LANDSCAPE  OF 


BUSINESS  intelligence: 

[Integrating  financial  management  and  BI  to  create  the  first  Business  Performance  Management  system.] 


INTRODUCING  HYPERION  SYSTEM*  9 


Now  you  can  attain  performance  visibility  and  take  immediate  action  to  solve 
business  problems  with  the  new  Hyperion  System  9.  Built  as  a  single  modular 
system,  Hyperion  System  9  increases  productivity  while  reducing  risk  and  TCO. 
It  s  straightforward  for  IT  to  integrate  with  database  and  transaction  systems. 
And  it's  even  simpler  for  end-users  to  learn  and  use.  See  the  launch  webcast: 
www.hyperion.com/launch 


SoS 

o  o 
Hyperion- 


MANAGEMENT 


Executive  Briefing: 


Webcast: 
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Are  they  treasured  resources  orpains  in  the  neck? 

It  may  depend  on  your  ability  to  channel  their  energy. 

By  Mary  K.  Pratt 


mav  er  ick  One  that  refuses  to 
abide  by  the  dictates  of  or  resists 
adherence  to  a  group;  a  dissenter. 


COMPUTERWORLD 


i  rifii 

PREMIER 


CONFERENCE 

March  5-7,  2006 

JW  Marriott 

Desert  Springs  Resort 
Palm  Desert,  California 


Mastering  IT  Agility, 
Accelerating  Business  Innovation 


•  CIOs,  CTOs  and  CSOs 

•  Vice  Presidents  of  IT 

•  Enterprise  IT  Directors 

Get  advice  from  award-winning 
CIOs  and  industry  experts  on: 

•  EXECUTING  the  global  IT  agenda 

•  SUPERCHARGING  infrastructure 
to  create  new  products  and  services 


Special  Visionary  Addresses  from: 


Featured  speakers  include: 


TWOMAS  A.  LESICA 
THORNTON  MAY 


To  register  now  or  for  more  information,  v 


MAHA6EMEHT 


na 

CIO  Confidence 


BART  PERKINS 


Charge-out: 
How  to  Do  It  Right 


CHARGE-OUT  systems  allow  the  IT  organi¬ 
zation  to  charge  other  parts  of  the  company 
for  the  IT  resources  they  use.  If  properly 
implemented,  charge-out  —  sometimes 
called  chargeback  —  results  in  more  effec¬ 
tive  use  of  IT  resources,  as  well  as  more  realistic  and 
accurate  business  cases.  If  improperly  implemented, 
charge-out  frustrates  everyone  involved. 

benefits,  enabling  effective 


it  careers 


Find  out  how  to  get  the  most  out  of 
your  job  search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
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Hatching  IPv6 


THERE’S  no  rush  to  convert  the  world  to  IPv6,  the  next- 
generation  Internet  protocol.  So  concludes  a  new  report 
from  the  U.S.  Department  of  Commerce’s  IPv6  Task 
Force,  which  says  going  slow  on  IPv6  is  just  fine.  Or,  in 
the  report’s  snooze-inducing  language:  “The  Task  Force 
therefore  believes  that  aggressive  government  action  to  accelerate  de¬ 
ployment  of  IPv6  by  the  private  sector  is  not  warranted  at  this  time.” 

Of  course,  the  biggest  push  the  feds  could  give  IPv6  would  be  to  use 
it  themselves.  Which  will  happen  by  mid-2008,  according  to  an  Office 
of  Management  and  Budget  policy  directive. 

What’s  going  on?  Simple:  The  chickens  and  eggs  are  at  it  again. 
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